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Certificate Number : 26.02641-3

UNIVERSAL CERTIFICATION has evaluated its compliance with customer happiness Systems the
requirements of the ISO 10002:2018 standard and confirms that the organization whose information is given
below meets the standard requirements, within the scope specified below, with the report numbered
TR.02808.26 prepared as a result of the audit.

FENERBAHCE UNIVERSITESI

Atatiirk Mahallesi Ertugrul Gazi Sokak Metropol Center E1 Blok No:2 C/9 Atasehir ISTANBUL

ISO 10002:2018

Scope: "ASSOCIATE, UNDERGRADUATE AND POSTGRADUATE EDUCATION SERVICES"
EA 37

This certificate is valid until 21.04.2027 as long as the certification and auditing requirements of UNIVERSAL
CERTIFICATION are met.

First Date of Issue :22.04.2026
Date of Issue :02.10.2026
Print No 101

Suat KACMAZ
UNIVERSAL CERTIFICATION
Chairman Of The Board
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